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4 UPS WORLDSHIP / FEDEX

SEAMLESS INTEGRATION WITH THE TRIBUTE SOFTWARE SYSTEM

Tribute® offers seamless integration with UPS
Worldship Online and FedEx Ship Manager enabling
Tribute customers to experience substantial time-
savings and improved customer service. Automatic
tracking of this data significantly decreases errors
during the invoicing process and allows more efficient
and accurate capture of inbound freight expenses. Yet
another way Tribute continues to stay in step with
technology to offer our customers increased
efficiency, productivity and profitability.

Shipment Tracking

= Automatically import package shipment data
(including tracking number, service type, package
weight, amount, etc.) into your Tribute database
for use in Tribute-based shipment inquiries and
streamlined invoicing. This allows for quick and
easy retrieval and more efficient tracking of
inbound freight to recoup those expenses.

= Easily launch right from your Tribute order to the
UPS or FedEx website to track your shipment
directly online via the internet. You'll have your
shipment’s status (where the package is in route,
when delivered to the end customer & who signed
for it) right at your fingertips.

® The tracking information can be automatically
added to the invoice header comments to show up
on the customer’s invoice print so they can track
the packages as well.

Shipment Email Notification

The Tribute UPS/FedEx interface can be set up to
automatically send notification emails to the
customer via the UPS Worldship “Quantum View
Notify” or “FedEx ShipAlert” features anytime a
package is shipped.

Real Time Connectivity

Real time connectivity between the UPS Worldship
and FedEx databases and the Tribute® database
with information regarding customer Bill-To, Ship-To,
Vendors and Sales Order data allows up-to-date
._'rfor\mation inquiries.
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Automatic Posting

Improve customer service levels with automatic
posting of freight, handling charges, tracking
numbers and shipment information to Tribute’s
invoicing module. Freight amounts include any
additional handling added by UPS, which is imported
back to Tribute to be included on the invoice for
completely accurate freight costs.

Pricing & Customer Information Updates

No more waiting for updates! With the real time
integration between Tribute® and UPS Worldship
and FedEXx, price updates are automated and the
need to manually key in is eliminated. Also, any
customer information changes maintained in Tribute
(address, default service types, billing options, UPS
& FedEx account numbers) are automatically
updated into your UPS Worldship / FedEx Ship
Manager database.

Reduce Errors

Since information no longer needs to be re-keyed
into either Tribute® or UPS Worldship/FedEx Ship
Manager, the potential for error is drastically
reduced and accuracy levels are improved. This
saves you both time and money in the process.

Increase Warehouse Efficiency

= Seamless processing for most shipping scenarios
such as shipping multiple invoices in the same
box, and with UPS, consolidating multiple
packages shipped to the same location into one
shipment.

= UPS/FedEXx integration allows your warehouse
staff to do more, ship more, & make you more
money.

Interested in decreasing operating expenses by
streamlining the invoicing process through
online integration with UPS Worldship and
FedEx Ship Manager? Call your Tribute Sales
Representative at 1-800-TRIBUTE for more
information.

Product Requirements:

- Windows 95 or above and a Networked PC

- An Available QICWARE® ODBC Client License

- A QICWARE® SQL Server License.

- UPS Worldship ¢ FedEx Ship Manager Software

Note: UPS/FedEXx Integration is included in the Tribute
base software package but the above products are
required to make it work.



